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FINAL EXAMINATION DURATION 
PRBA031 – Business Communications 
 
Reading Time: 10 minutes 
Writing Time: 120 minutes 
 
INSTRUCTIONS TO CANDIDATES 
1.1 The examination has two sections  
Section A:  
Suggested Time: 60 min      Multiple Choice Questions: Answer ALL 15 questions 
15 marks total 
 
Section B:  
Suggested Time 60 min: Essay Questions: Choose any two essay questions 
20 marks total 
 
Section A must be answered directly onto the Examination Paper and must be handed in with your 
answer booklet.  Please ensure that your name and student number are written clearly in the space 
provided at the top of this page. 
Section B must be answered in separate booklet. 
1.2 Note that questions ARE not of equal value. 
1.3 Read ALL questions carefully. 
1.4 Do not commence writing until instructed to do so 
EXAM CONDITIONS 
 
This is a CLOSED BOOK examination 
No calculators are permitted 
No handwritten notes are permitted 
Any hard copy, unannotated dictionary is permitted 
Answer on both exam paper and supplied material/s 
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No additional printed material is permitted 1 x 8 Page Book 
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SECTION A:  INSTRUCTIONS FOR STUDENTS 
 
THIS SECTION IS WORTH 15 MARKS. 
 
TIME ALLOCATION FOR THIS SECTION IS 60 MINUTES  
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SECTION B – INSTRUCTIONS FOR STUDENTS 
 
ANSWER TWO OF THE FIVE ESSAY QUESTIONS 
 
 
THIS SECTION IS WORTH 20 MARKS. EACH QUESTION IS OF EQUAL VALUE 
 
THE TIME ALLOCATION FOR THIS SECTION IS 60 MINUTES. 
 
WRITE YOUR ANSWERS IN THE EXAMINATION BOOLET PROVIDED 
 
1. Describe Craig’s model of communication theory.  What are the different 
approaches to studying communication?  How does this model increase our 
understanding of communication?   
2. What three types of authority did Weber identify? What are examples of each of 
these types of authority? Which type of authority did Weber advocate for 
effective organisational functioning and why?  
3. Describe how the university you attend exhibits the following systems 
components: hierarchical ordering, interdependence, and permeability.  
4. Identify, define, and explain how three sources of power give individuals within 
organisations power over others.  
5. The employment interview is an important tool in the business world today. 
Describe the three basic functions that the employment interview serves and 
how each function is important in the assimilation process.  
 
END OF EXAMINATION 
 
 
 
